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Responding to User Feedback
• Question/comment button is at bottom 

of each document
• Document POC is expected to 

d t ll f db k ithi 10 krespond to all feedback within 10 work 
days. 

• Escalation to MSO after 10 work days 
• Responses are to be directed to 

Commenter (not SCMS)
• Regular response to feedback is a 

critical component of continuouscritical component of continuous 
improvement

Click here to Enter a Question or Comment
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Email Sent To Document POC Once Comment Is Submitted

Click URL 
to enter 
youryour 
response
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Choose 
Yes If You 

Enter Your

Want To 
Initiate 
Revision

Enter Your
Response
Here
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Email Notification Response to Commenter
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Question/Comment Report on Dashboard
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