	ASSESSMENT CHECKLIST
U.S. DEPARTMENT OF ENERGY (DOE)
( CAS. Provider )

Evaluation Type: OPERATIONS



	Company Evaluated:

Address:


	
	Date:
	

	
	
	Cert. #
	

	
	
	Issued:
	

	Phone No.:
	
	Web site:
	

	Fax No:
	
	Email:
	

	Evaluation Objective:  The objective is to determine if the contractor is operating within the Federal Aviation Regulations (FAR), DOE operating procedures, National Fire Protection Act, Occupational Safety and Health Administration (OSHA) regulations, and provides for a safe and efficient operation.

References:  14 CFR Parts 61, 91, 119, 121, 133, 135, company operating manuals, company procedures manuals. (Or equivalent Material)
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	Title
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	Document / Subject
	Location
	Last Rev. ( # & Date)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	ITEM
	REFER.
	QUESTION
	YES
	NO
	N/A
	OBSERVATIONS/COMMENTS

	ICAP/DOE--General

	1
	ICAP CAS
	Has the CAS operator conducted operations equivalent to what the Federal Government is seeking within the past 12 months prior to applying for Federal Government business?
	
	
	
	

	2
	ICAP CAS
	Is the prior experience equivalent in difficulty and complexity in regard to distance, weather systems, international or national procedures, similar aircraft, schedule demands, aircrew experience, and management required?
	
	
	
	

	3
	ICAP CAS
	Has the CAS provider management clearly defined safety as the number one priority, and safety is never sacrificed to satisfy customer concern, convenience, or cost.
	
	
	
	

	4
	ICAP CAS
	Has the CAS provider management demonstrated a cooperative response to FAA inspections, critiques, or comments?
	
	
	
	

	SUBPART A--General

	1
	135.1
	Does operator have a valid FAA approved 135 certificate?  (Certificate and business name the same).
	
	
	
	

	2
	135.21(a)
	Does operator have an approved operations manual?
	
	
	
	

	3
	(a)
	Are there any FAA approved deviations to this requirement?
	
	
	
	

	4
	135.21(d)(1)
	Is the manual furnished to flight crews?
	
	
	
	

	5
	135.21(e)
	Do flight crews keep manual updated with changes and additions?
	
	
	
	

	6
	135.21(f)
	Is the manual carried on each aircraft?
	
	
	
	

	7
	135.23
	Does the manual have the following required sections:
	
	
	
	

	
	(a)
	Name of management personnel, responsibilities, and duties (135.37(a)(c)) and (135.77):
	
	
	
	

	
	
	Director of Operations:
	
	
	
	

	
	
	Chief Pilot:
	
	
	
	

	
	
	Director of Maintenance:
	
	
	
	

	
	(b)
	Procedures for ensuring compliance with aircraft weight and balance limitations.

Procedures for compliance with multi-engine aircraft weighing requirements (135.185).
	
	
	
	

	
	( c )
	Operations specifications information:
	
	
	
	

	
	
	Category and class of aircraft authorized:
	
	
	
	

	
	
	Crew complements:
	
	
	
	

	
	
	Types of operations authorized:
	
	
	
	

	
	(d)
	Procedures for compliance with accident notification.
	
	
	
	

	
	(e)
	PIC's knowledge of airworthiness inspections completed and having been properly returned to service.
	
	
	
	

	
	(f)
	Procedures for reporting mechanical irregularities.
	
	
	
	

	
	(g)
	System for PIC to ensure write-ups has been fixed.
	
	
	
	

	
	(h)
	Procedures for maintenance away from home base.
	
	
	
	

	
	(I)
	Inoperative equipment procedures (135.179).
	
	
	
	

	
	(j)
	Procedures for fueling aircraft.
	
	
	
	

	
	(k)
	Procedures for briefing passengers (135.117).
	
	
	
	

	
	(l)
	Flight locating procedures.
	
	
	
	

	
	(m)
	Procedures for compliance with emergency procedures under 135.123.
	
	
	
	

	
	(n)
	Enroute qualification procedures for pilots.
	
	
	
	

	
	(o)
	Approved aircraft inspection program, when applicable.
	
	
	
	

	
	(p)
	Procedures for recognizing hazardous materials (Title 49 CFR).
	
	
	
	

	
	(q)
	Procedures for handling hazardous materials.  (Title 49 CFR).
	
	
	
	

	
	(r)
	Procedures for evacuation of persons who may need assistance of another person.
	
	
	
	

	8
	135.25(a)(1)
	Does the aircraft have a current airworthiness certificate?
	
	
	
	

	
	(b)
	Does the operator have exclusive use of its aircraft through ownership or written agreement?
	
	
	
	

	9
	135.63
	Does the operator maintain a principal business office?
	
	
	
	

	
	
	Name:
	
	
	
	
	

	
	
	Address:
	
	
	
	
	

	10
	135.63(1)
	Is the business name the same as stated on the operations certificate?
	
	
	
	

	11
	135.63(2)
	Is the area of operations to be used authorized in the operations specifications?
	
	
	
	

	12
	
	Has a deviation been approved by the FAA?
	
	
	
	

	13
	ICAP CAS
	Has the CAS provider implemented an internal quality audit program or other method capable of identifying in-house deficiencies and measuring the company’s compliance with their stated policies and standards?
	
	
	
	

	14
	ICAP CAS
	If an audit process is implemented are the audit results analyzed in order to determine the cause, not just the symptom, of any deficiency?
	
	
	
	

	15
	ICAP CAS
	Does the audit system detect unsafe practices or is a feedback process for informing management of possible safety problems in place?
	
	
	
	

	16
	ICAP CAS
	Can the CAS provider management demonstrate that corrective actions resolve every known unsafe condition?
	
	
	
	

	17
	ICAP CAS
	Are policies that promote flight safety established and supported and understood among all aircrew and operational personnel?
	
	
	
	

	18
	ICAP CAS
	Has the CAS provider demonstrated that new or revised safety-related data has been promptly disseminated to affected personnel?
	
	
	
	

	19
	ICAP CAS
	Do the personnel understand that deviation from any established safety policy is unacceptable?
	
	
	
	

	SUBPART B--Flight Operations

	1
	135.63
	Does the operator keep at its principal business office the following records?
	
	
	
	

	
	(a)
	Operations specifications.
	
	
	
	

	
	(b)
	A current list of aircraft.
	
	
	
	

	
	(c)
	Individual record of each pilot.
	
	
	
	

	
	(d)
	Full name of each pilot.
	
	
	
	

	
	(e)
	Pilot certificate (type and number) and ratings.
	
	
	
	

	
	(f)
	Pilot qualifications.
	
	
	
	

	
	(g)
	Pilots current duties and date assigned to those duties.
	
	
	
	

	
	(h)
	Date and class of medical certificate.
	
	
	
	

	
	(i)
	Date and result of each initial and recurrent competency tests, proficiency check, and route checks required by Subpart G.
	
	
	
	

	
	(j)
	Compliance with flight time limitations.
	
	
	
	

	
	(k)
	Check pilot authorization.
	
	
	
	

	
	(l)
	If multi-engine aircraft, is load manifest used?
	
	
	
	

	
	(m)
	Is a copy of the load manifest carried in the aircraft and kept base of operations for at least 30 days?
	
	
	
	

	2
	135.65  (a)
	Is there an aircraft maintenance log on board each aircraft for recording or deferring mechanical irregularities?
	
	
	
	

	
	(b)
	Is there a procedure in the operations manual for keeping copies of the aircraft maintenance log.
	
	
	
	

	3
	135.71
	Is there a procedure where pilot signs when the aircraft meets the airworthiness inspection requirements in accordance with 91.409 or 135.419, whichever is applicable.
	
	
	
	

	4
	135.77
	Who is authorized to exercise operational control?
	
	
	
	Director Of Operations

Director Of Maintenance

	5
	135.79
	Does operator have a flight locating procedure when a FAA flight plan is not filed?
	
	
	
	

	6
	135.81
	Does operator have the following current publications? 
	
	
	
	

	
	(a)
	Airman's Information Manual.
	
	
	
	

	
	(b)
	FAR Parts 91 and 135.
	
	
	
	

	
	(c)
	Aircraft equipment manuals and aircraft flight manual or equivalent.
	
	
	
	

	7
	135.85(a)
	Does the operator have the following items in current and appropriate form, and are they accessible to the pilot station?
	
	
	
	

	
	(1)
	Cockpit checklist--are the following sections included:  before starting engine, before takeoff, cruise, before landing, after landing, stopping engine.
	
	
	
	

	
	(2)
	Multi-engined aircraft emergency checklist--are the following sections included:  fuel, hydraulics, electrical, mechanical systems, instruments and controls, engine out and other emergency items for safety.
	
	
	
	

	
	(3)
	Pertinent aeronautical charts.
	
	
	
	

	
	(4)
	IFR, navigation, enroute and let down charts.
	
	
	
	

	
	(5)
	Multi-engined aircraft with one engine inoperative climb performance data for compliance with 135.181(a)(2).
	
	
	
	

	8
	135.89
	Does operator have a procedure for use of oxygen by crew and passengers?
	
	
	
	

	9
	135.97
	Does operator have aircraft and facilities to maintain and demonstrate pilots ability to conduct all operations for which he is authorized?
	
	
	
	

	10
	135.99
	Does operator meet composition of flight crew requirements?
	
	
	
	

	11
	135.100
	Are flight crew duties defined in the operations specifications?
	
	
	
	

	12
	135.101, 105
	Does operations specifications address SIC requirements?
	
	
	
	

	13
	135.109
	Are PIC designations made for each flight?
	
	
	
	

	14
	135.117
	Does the passenger briefing procedure contain the required information?
	
	
	
	

	15
	135.123
	Does the operator have a procedure that addresses crewmember emergency and emergency evacuation duties?
	
	
	
	

	16
	ICAP CAS
	Do the managers understand the mission requirements, supervise crew selection, and ensure the risk associated with all flight operations are reduced to the lowest acceptable level?
	
	
	
	

	17
	ICAP CAS
	Do flight crews appear to be free from undue management pressure and exercise their professional judgment during flight activities, even if such actions do not support the flight schedule?
	
	
	
	

	18
	ICAP CAS
	Are effective lines of communication between line crews to operations manager(s), that permit feedback established?
	
	
	
	

	19
	ICAP CAS
	Does the CAS provider management have procedures to carefully screen new hires, including a review of the individual’s health and suitability to perform flight crew duties, and include compliance with Advisory Circular 120-68, The Pilot Records Improvement Act of 1996 (PRIA). 
	
	
	
	

	20
	ICAP CAS
	Does the CAS provider management consider or evaluate the applicant’s total aviation background, experience, and the individual’s potential to perform safely?
	
	
	
	

	21
	ICAP CAS
	Does the CAS provider have a process for effective mission control, including communications with flight crews and the capability to respond to irregularities or difficulties?
	
	
	
	

	22
	ICAP CAS
	Are clear written procedures for mission preparation and flight following provided?
	
	
	
	

	SUBPART C--Aircraft and Equipment

	1
	135.141
	Does aircraft meet the following equipment requirements?
	
	
	
	

	2
	135.143
	Transponder.
	
	
	
	

	3
	135.145
	Aircraft proving tests.
	
	
	
	

	4
	135.147
	Dual controls.
	
	
	
	

	5
	135.149
	General equipment.
	
	
	
	

	6
	135.150
	Public address and crew intercom systems.
	
	
	
	

	7
	135.151
	Cockpit voice recorder.
	
	
	
	

	8
	135.152
	Flight recorder.
	
	
	
	

	9
	135.153
	Ground proximity warning systems.
	
	
	
	

	10
	135.155
	Fire extinguishers.
	
	
	
	

	11
	135.157
	Oxygen equipment.
	
	
	
	

	12
	135.158
	Pitot heat indication system.
	
	
	
	

	13
	135.159, 161
	Carrying passengers VFR night or over-the-top.
	
	
	
	

	14
	135.163
	Carrying passengers IFR.
	
	
	
	

	15
	135.165, 167
	Extended over-water operations IFR and emergency.
	
	
	
	

	16
	135.171
	Shoulder harness for crewmembers.
	
	
	
	

	17
	135.173
	Airborne thunderstorm detection.
	
	
	
	

	18
	135.175
	Airborne weather radar.
	
	
	
	

	19
	135.179
	Inoperable instruments and equipment.  Minimum equipment list (MEL).
	
	
	
	

	20
	135.181
	Performance requirements, IFR or over-the-top.
	
	
	
	

	21
	135.183
	Performance requirements, land aircraft over water.
	
	
	
	

	22
	135.185
	Empty weight and center of gravity, currency requirements.  (Actual weighing.)
	
	
	
	

	SUBPART D--VFR/IFR Operating Limitations and Weather Requirements

	1
	135.201
	Does the operator have the following procedures to comply with VFR/IFR operating limitations and weather requirements?
	
	
	
	

	2
	135.203
	VFR:  Minimum altitudes.
	
	
	
	

	3
	135.205
	VFR:  Visibility requirements.
	
	
	
	

	4
	135.207
	VFR:  Helicopter surface reference.
	
	
	
	

	5
	135.209
	VFR:  Fuel supply.
	
	
	
	

	6
	135.211
	VFR:  Over-the-top, passenger carrying.
	
	
	
	

	7
	135.213
	Weather reports and forecasts.
	
	
	
	

	8
	135.215
	IFR:  Operating limitations.
	
	
	
	

	9
	135.217
	IFR:  Takeoff limitations.
	
	
	
	

	10
	135.219
	IFR:  Destination airport weather.
	
	
	
	

	11
	135.221
	IFR:  Alternate airport weather.
	
	
	
	

	12
	135.223
	IFR:  Alternate airport requirements.
	
	
	
	

	13
	135.225
	IFR:  Takeoff approach and landing.
	
	
	
	

	14
	135.227
	Icing:  Operation limitations.
	
	
	
	

	15
	135.229
	Airport requirements.
	
	
	
	

	SUBPART E--Flight Crewmember Requirements

	1
	135.241
	Do the pilots meet the following qualifications:
	
	
	
	

	
	(a)
	Certificates:  Helicopter pilot--commercial pilot certificate and a current 2nd class medical.
	
	
	
	

	
	(b)
	Certificates:  Multi-engine airplane pilot--airline transport pilot (ATP), or Commercial certificate as appropriate, and a current 2nd class medical.
	
	
	
	

	
	(c)
	Ratings:  Rotorcraft helicopter for helicopter pilots.
	
	
	
	

	
	(d)
	Ratings:  Airplane multi-engine land for multi-engine airplane pilots.
	
	
	
	

	
	(e)
	Permits:  Valid FCC restricted radiotelephone operator permit.
	
	
	
	

	
	(f)
	Flying time:  (minimum qualifications)
	
	
	
	

	2
	135.247
	Do pilot(s) meet recent experience requirements?
	
	
	
	

	3
	135.251
	Does operator have a drug-testing program?
	
	
	
	

	SUBPART F--Flight Crewmember Flight Time Limitations and Rest Requirements

	1
	135.261, 263, 267
	Does the operator have flight crewmember flight time limitations and crew rest procedures?
	
	
	
	

	SUBPART G -Crewmember Testing Requirements

	1
	135.293
	Does pilot(s) meet the following recurrent testing requirements:
	
	
	
	

	
	(a)
	Written or oral test 
	
	
	
	

	
	(b)
	Pilot competency check
	
	
	
	

	
	
	
	
	
	
	

	2
	135.297
	PIC instrument proficiency check
	
	
	
	

	3
	135.299
	PIC line, route, and airport check
	
	
	
	

	SUBPART H—Training

	1
	135.321, 325
	Does operator have a FAA approved training program as defined below:
	
	
	
	

	2
	135.327
	Written training program curriculum for each type of aircraft.
	
	
	
	

	3
	135.329
	Crewmember training.
	
	
	
	

	4
	135.331
	Crewmember emergency training.
	
	
	
	

	5
	135.333
	Hazardous materials.
	
	
	
	

	
	135.333
	Hazmat Recognition training.
	
	
	
	

	6
	135.335
	Approved aircraft simulators and other training devices.
	
	
	
	

	7
	135.339
	Initial and transition training for check airmen and flight instructors.
	
	
	
	

	8
	135.341
	Pilot training program.
	
	
	
	

	9
	135.345
	Pilot initial, transition, and upgrade ground training.
	
	
	
	

	10
	135.347
	Pilot initial, transition, upgrade, and differences flight training.
	
	
	
	

	11
	135.351
	Recurrent training.
	
	
	
	

	12
	ICAP CAS
	Does the CAS provider training program, if more than one cockpit crew member is required, include crew coordination training that facilitates full cockpit crew training and interacting together using standardized procedures and the principles of Cockpit Resource Management (CRM)?
	
	
	
	

	13
	ICAP CAS
	Is the crew training, be it pilot, engineer, or flight attendant, appropriate to the level of risk and circumstances anticipated during operations?
	
	
	
	

	14
	ICAP CAS
	Does the training program have the flexibility to incorporate and resolve recurring problem areas associated with day-to-day flight operations?
	
	
	
	

	15
	ICAP CAS
	Do qualified company personnel evaluate flight crews and analyze results; identify and document performance deficiencies and initiate corrective actions?
	
	
	
	

	SUBPART I--Airplane Performance Operating Limitations

	12
	135.361
	Does the aircraft meet the performance operating limitations of this subpart.
	
	
	
	

	SECURITY PROGRAM

	1
	ICAP CAS
	Does the CAS provider train its personnel in security responsibilities and practices including applicable procedures for ground and in-flight operations?
	
	
	
	

	2
	ICAP CAS
	Has the CAS provider developed procedures for an appropriate security program or have an approved security program established by the FAA or the Department of Homeland Security (DHS)?
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